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e The purpose
study is to:

+ Rocky Mountain Regional Trauma Center
« 525 beds - urban public safety net hospital
* 42% of Denver Health clients are uninsured

« In 2011, $460 million of uncompensated care was
provided to patients who could not pay for their care
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Project consisted of two phases: §
e PhaselI: Phase II:
- The goal of this project was to impl
- Included April 2011 survey of patients on nine acute care and evaluat f resources to support impro
units in pain man
« Adult Medical o Level 1 roup (control group)
« Adult Surgical
. 223!{ Z&‘i.'%l;ﬁ'ﬁ“‘“" olkit and monthly conference calls with pain expe
« Adult Rehab 4 !
« Obstetric/Post Partum 3 urgical Unit was chosen for Level 1

ur “standard practice” three
- Pain Quality Indicator survey provided by a NDNQI® was n:
used to evaluate baseline data

- Data was analeed by NDNQI © and included aggregate
responses at the unit level including percentiles, median,
mean, standard deviation, and number of units

- A Medical-Surgical oncology unit was chosen by NDNQI © r 2011 of same u
- Team leader was interviewed to gather information regarding unit

understanding of quality improvement and perception of pain
management




- “Brief Pain Surveys” developed by leading pain
researchers Betty Ferrell, PhD FAAN and Margo McCaffery
SN, FAAN ZFerreH, BR & McCaffery, M. 1996 Brief
Pain Surveys/City of Hope, Duarte, CA)

® Nurses surveyed prior to and after education

Education done May 2011
September 2011

Pain Order S

Education

Interventions:

Included patients:
Age 19 or older
English speaking
Be in pain or given pain medication within the last 24 hours
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Education done

' « Education included: Sept 2011
e Created an evaluation tool for nurse knowledge ducation included
regardlng pain: - Pain assessment «  Algorithm
principle's:

Al inpotis Acstn Pa Mansaemars Alcetim e PCA)
T i

Accept patients =
complaint of pain

History of pain

Assessment of non-
verbal patients

Patient centered goals

Interventions:

e Pet Therapy
~ Pain scores before and after
- Patient comments

- Observation

Education done
Sept 2011

First visit
9/12/2011

Pre: April 2011
Post: December 2011

e over a 3 month period:
rough November 2011
intervention affected

Benchmark Comparison:
« Pre - significantly higher prior to intervention
« Post —slightly below
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Results: Patient Survey
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Men have greater distress related to their pain than do women.

Women have greater di lated to their pain than do men

There are generally no differences in pain distress between men and women

Men tend to be stoic and under-report their pain more so than women 16.7% | 27.3%
Wor

their pain more so than men

Neither of the above

Pain

+ Total 197

Sue: “I overheard many nurses
ask there patients what they
thought of Coppers visit- many
of them really enjoyed it and said
it helped their pain and made
there day brighter- many asked if
he was coming back soon."

This patient was in hospital for a
long time due to need for IV
antibiotics. Copper accompanied
her on her daily walk around the
unit. She held his leash as she
pushed her IV pole around- She
said, ‘it was nice to have such a
nice dog to keep her company on
her walk. She would be in the
hospital for a few weeks and would
like to visit with Copper again’.

ed Pain Order Set
er 2011

ry patient’s needs”
Ss, so it is sometimes hard to
ut it gives you a lot of choices”

he Dr. as much and my patient
ine faster”

If the first medicatio

e to something el

Chronic pain pt- always
requesting diaudid. RN's
skeptical about whether pet
therapy would be ok with
her. Patient use to be a Vet
Tech and has not been
able to keep that job since

massaged him and
brushed him- At one point
she got on the ground with
him- She states "He helped
me more than you know”

Spanish Speaking only female
in the room with her husband
and her 1 year old ltte boy
was drawn 10 copper —
pointing to his eyes, nose,
teeth. The pain relief came
when she saw her lttle boy
relaxed and playing. The boy
kissed Copper on the nose
and said ‘bye dog’.

2/11/2013

Prognoss of less than 24 months a3% | a3%
Prognosis of fess than 18 months 00% | 43%
Prognosis of less than 6- 12 months 00% | 0.0%
Prognoss of less than 3-6 months 00% | 87%
Prognosis of fess than 1 month a3% | 00%
Prognosis of less than 1 week 00% | 43%
Anytime regardless of prognosis o13% | 783%
The patient is experiencing increased pain 913% | 95.7%
The patient is experiencing increased anxiety or depression [ 7% | a3x |
The patient is requesting more staff attention |“o0% | oow |
The patient’s requests are related to addiction [To0% | oox |
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Total of 62 patients seen

» Total of 8 days approximately 2
hours per day (once a week for
months)

» Pain scores did not significantly

change after the visits

from patients AND staff

2

* The effects were seen and heard

A non-English speaking man —
comfort care. RN's concerned he
‘would not understand pet therapy
because of his language barrier. We
‘walked in and he said in English
“DOG" and attempted to get up to visit
with Copper. Hi
he bed and
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Learned:

« Small Ns for the study

« Need more frequent data collection

« Target data collection to specific interventions with
pointed objectives

« Patients in severe pain (constantly) decreased, relief
from pain medication increased, average pain score of
10 in last 24 hours decreased

« Pain Order Set in early stage, positive direction so far &

« Continuing education for Patients, RNs, and Providers - ion/further res

« Pet Therapy has benefits for both patients and staff :




