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NDNQI Award Qualifications

• Data for 4 consecutive quarters

• Participate in RN survey
• Data analysis – nursing-sensitive measures

Structure of nursing (e.g., nursing care hours)
Process of nursing (e.g., pressure ulcer prevention)
Patient outcomes (e.g., hospital-acquired infections)

• Rankings within hospital category
• Environmental scan

Publicity– poor patient outcomes, dissatisfaction
Previous awards for patient care



2010 Award Categories

Academic Medical Center
Community Hospital
Teaching Hospital
Pediatric Hospital
Rehabilitation Hospital



NDNQI Case Study:
Catheter‐associated urinary tract infections

SICU

Problem: Infection rate in SICU above NDNQI 
mean
Objective: 75%-100% reduction
Actions
• Add review of continued need for catheter to daily 
rounds
• Culture change: Catheter removal within 3 days
Result
• No infections for 5 consecutive quarters



Academic Medical Center

University of Kansas Hospital, Kansas City, KS
Tammy Peterman, MSN, RN, NEA‐BC 

















Community Hospital

Medical Center of the Rockies, Loveland, CO
Kay Miller, MSN, RN, NE‐BC, CENP











Teaching Hospital

Poudre Valley Hospital, Fort Collins, CO
Craig Luzinski,  MSN, RN, NEA‐BC, FACHE











Pediatric Hospital

Children’s Hospital & Medical Center, 
Omaha, NE
Pamela Carson, MS, RN, NE-BC











Rehabilitation Hospital

Craig Hospital, Englewood, CO
Diane Reinhard, MBA, MSCIS, BSN, RN, 
NE-BC, CRRN













2010 NDNQI Award‐Winners
Standing Out in 2010

Leading the Way in 2011
• University of Kansas 

Hospital
• Medical Center of the 

Rockies
• Poudre Valley Hospital
• Children’s Hospital & 

Medical Center-Omaha
• Craig Hospital




