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B Setting: A mid-sized midwestern urban hospital.
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W Sample: A convenience sample (n=97) of
nurses completing a two-part electronic survey.
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support as timely and advantageous.

B Procedure: A five-point Likert scale was used,
with the first set of questions focused on
the content and format of the Nursing Patient
Assessment screens. The second group of
questions addressed nurses’ overall
satisfaction with electronic documentation.

0 [a]
| o |

B Definition: Meaningful Use is the use of @ 100/ )
information technology to promote patient s 80/ 58 —— Med/Surg
safety, improve patient outcomes and 3 / 49 EZ—
staff efficiency, with enhanced monitoring IMPLICATIONS FOR PRACTICE E 60/ 31 .EE —L;;'E;;S
capabilities. T 29 <5 (Med/Surg)
Involving staff nurses at the ground level of 20 5

electronic documentation system design and

implementation demonstrates meaningful use. Strongly Agree /  Uncertain Disagree /
Agree Strongly Disagree

1Q2008 3Q 2008 1Q2009 3Q2009 1Q2010

The process also provides organizations
opportunities for improved capture of clinical
data and enhanced patient outcomes.
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B Measures: Nurses’ attitudes were measured

using an abbreviated Stronge-Brodt Nurses’
Attitudes Toward Computers Questionnaire.
The questions addressed work flow, quality
of patient care, classroom training, go-live
support, usability of screens, and nurses’ job
satisfaction. NDNQI patient data (falls with

Recommendations:

M Include nurse end-users early and often throughout
the system life cycle process.

M Involve nurse end-users in developing and
delivering classroom training, as well as
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documentation system.

B Nurse end-users must be involved in their work
flow analysis. Successful changes to their
processes will directly impact their ability to
encourage peer buy-in.

Bl Consistent sharing of NDNQI clinical indicator
results are a must at the unit level.

B Nursing leadership must consistently respond
to feedback from nurse end-users when they
have identified an opportunity to improve both
practice and policy.
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