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Purpose

An orthopedic nurse navigator role was developed
by our service line team to have

> All of the global indicators were rated higher by physicians in FYO8 compared
to our benchmark survey in FYO0G6.
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* Increase in Physician satisfaction 4.60 o
e Increase in Patient satisfaction -
* Decrease in length of stay in both joint replacement surgery .
and hip fracture surgery o
* Decrease in pain level |
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- Results-Hip & Knee ?
* Prophylactic abx w/in 1 hour cut time=100% . e
ISCa ear comparison
 Prophylactic abx selection= 100%
* Prophylactic abx discontinued w/in 24 hours= 100% : :
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