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NDNQI 2010 DATA USE CONFERENCE:

2009 NDNQI 

Outstanding Nursing Quality Awards

Marla J. Weston, PhD, RN

CEO, American Nurses Association

Karen L. Miller, PhD, RN

Dean, U. of Kansas School of Allied Health
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Award Categories

• Academic hospital
• Teaching hospital
• Community hospital
• Rehabilitation hospital
• Pediatric hospital
• Psychiatric hospital

Nursing-Sensitive Performance Measures

Among the 18 total NDNQI® indicators:

�Nursing hours/patient day

�Nurse turnover

�Nosocomial infections

�Patient falls/falls w/ injury

�Pressure ulcer rate

�Pediatric pain assessment

�Psychiatric physical assault

�RN Survey

�Staff mix 

�RN Education/Certification
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2008 NDNQI Award Winners Said:

“This award really is a testament to the 

commitment, dedication and 

compassion of the nursing staff to 

ensure that we have exceptional quality 

of care and that we have outstanding 

patient outcomes.” 

2008 NDNQI Award Winners Said:

“It will reassure our community that if 

you’re coming to our hospital, you’re 

going to get great care.”
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2008 NDNQI Award Winners Said:

“Winning the NDNQI award means that our 

staff is making a difference every day at the 

bedside, that we are preventing 

complications, that we are promoting patient 

safety, and that our commitment to 

professional nursing practice is happening.” 

Academic Medical Center

The Johns Hopkins Hospital, Baltimore, MD
Patty Dawson, MSN, RN, Quality and Magnet Coordinator
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The Johns Hopkins Hospital

“Tradition with a Future”

• Background 

• Mission

• Facts and 

Figures
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Teaching Hospital
Poudre Valley Hospital

Fort Collins, CO
Craig Luzinski

MSN, RN, NEA-BC, FACHE

Chief Nursing Officer
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Community Hospital
Columbus Regional Hospital

Columbus, IN

Cheri Goll, MSN, RN, NE-BC

Chief Nursing Officer
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thinking thinking thinking thinking 

beyondbeyondbeyondbeyond

Vision: Be the best in the country at everything we doVision: Be the best in the country at everything we doVision: Be the best in the country at everything we doVision: Be the best in the country at everything we do

Mission: Improve the health and wellMission: Improve the health and wellMission: Improve the health and wellMission: Improve the health and well----being of the people we servebeing of the people we servebeing of the people we servebeing of the people we serve
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Value Value Value Value the workforce, customer focus, community focus, 

organizational and personal excellence, innovation, integrity, 

ownership, focus on the future

•Ownership/Engagement

•Simple and Clear

•Sense-Making versus 

Decision-Making

•Collective Accountability –

Achieving Results

Pediatric Hospital
Riley Hospital for Children

Indianapolis, IN
Marilyn Cox, MS, RN

Sr. VP, Nursing & Patient Svcs.
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2009 Profile: Riley Hospital for Children & Riley 

at Methodist Hospital

Staffed beds 340

Admissions & 

observation cases

17,867

Total subspecialty 

outpatient visits

304,790

Air/ground critical 

care transports

1,600

Inpatient & outpatient 

surgeries

13,740

ER visits 19,215
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Clinical programs include 

Indiana’s only …

• Pediatric Burn Center

• Level 1 Trauma Center

• Comprehensive transplant program

– Heart, liver, kidney and multi-

visceral

• Pediatric Rehabilitation Center

Riley rankings: 

Part of the story 

• Ranked among nation’s top children’s hospitals by 
Parent Magazine

• Seven specialty programs ranked among the top 30 
nationwide by U.S. News & World Report

• Ranked 6th nationally for NHI research funding

• One of the first hospitals to adopt the Synergy Model 
as the professional practice model for patient care

• Magnet designation in 2004; re-designation in 2009 as 
part of Clarian Health
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Rehabilitation Hospital
MossRehab

Elkins Park, PA
Susan McCulley, MSN, RN, NEA-BC

Clinical Director of Nursing
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Psychiatric Hospital
Western Psychiatric

Institute & Clinic
Of UPMC Presbyterian Shadyside

Pittsburgh, PA

Kimberly Owens

DrPH, MSN

VP, Inpatient & Emer. Svcs.
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2009 NDNQI Award-Winners
Standing Out in 2009; Leading the Way in 2010

• The Johns Hopkins Hospital
• Poudre Valley Hospital
• Columbus Regional Hospital
• Riley Hospital for Children
• MossRehab Einstein at Elkins Park
• Western Psychiatric Institute & Clinic 
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